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AKWA Mission Statement 

 
 

The Australian Korean Welfare Association aims to promote the welfare of the Korean 

community and to assist the integration of Korean migrants into the Australian 

community, thereby enabling them to enjoy a meaningful and dignified life.  To achieve 

these general goals, the Association provides relevant information, assistance and 

services so they gain independence as member of society. 
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Client Service Charter 
 

 

Our Mission 

Australian Korean Welfare Association (AKWA) aims to promote the welfare of Korean 

community and to assist the integration of Korean migrants into the Australian 

community thereby enabling them to enjoy a more meaningful and dignified life. 

 

Our Areas of Service Programs 

Australian Korean Welfare Association is an incorporated non-profit community 

organization. AKWA assists the members of the Korean community with their needs 

such as: 

 

§ Settlement Service Program for the newly arrived migrants 

§ Health Ageing Program for the elderly people and their carers  

§ Aged Day Care Centre in Burwood and Strathfield 

§ Community Development and Engagement programs 

§ Kindergarten transition program for pre-schoolers 

§ Social support groups 

§ English Document Help 

 

Our Services and Information Provisions  

Australian Korean Welfare Association provides the following services in relation to 

supporting the Korean Community by government grants and community donations: 

 

§ Consulting clients on telephone, face-to-face, and e-mail 

§ Providing information/educational sessions to the community 

§ Referring clients to government and community service providers 

§ Building community capacity 

§ Representing the Korean community to the mainstream society and 

diverse cultural communities 

§ Networking and partnership with stakeholders 

§ Liaising between service providers 

§ Training volunteers and students 
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Our Service Standards  

 

Our clients are our first priority. In providing these services we will ensure the 

following: 

 

§ Clients will be dealt with in a professional manner. 

§ Clientsô information will be kept private and confidential 

§ Client service will be equitable and unbiased 

§ Clientsô complaints will be handled with sensitivity. 

 

You can help us by  

 

§ Making a booking for consultation and notifying any cancellation 

§ Treating AKWA staff with courtesy 

§ Participating actively in community events organised by AKWA 

§ Refraining from offering unjust gifts to AKWA staff 

§ Providing feedback on AKWAôs services 

 

Contact us 

 

§ Phone number (02) 9718 9589 

   (02) 9787 3330 

§ E-mail  info@koreanwelfare.org.au 

§ Website  www.koreanwelfare.org.au 

§ Postal Address PO Box 862 Campsie 2194 

§ Residential address  

 
ß Head Office           25 / 94 ï 98 Beamish Street   Campsie  NSW  2194 
 
ß Strathfield Office                40ï44 Augusta Street   Strathfield South  NSW  2136 
 (Strathfield Dutton Centre)     
 
ß Burwood Day Care (ANHF)              60 Weldon Street  Burwood  NSW   2134 
   
ß Social Support Group            1 Amy Street  Regents Park  NSW  2143 
 (Regent Park Community Centre)     
 
ß X-Zone Cultural Centre               54 Joseph Street Lidcombe  NSW  2141 

mailto:info@koreanwelfare.org.au
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Presidentôs Annual Report 2013/2014 
 

Message from the President 

It is my pleasure to present to you the annual report of AKWA for the year ending 30 

June 2014. Much has taken place in the last financial year to strengthen AKWA's profile 

and awareness in the Sydney Korean Community as well as the Australian Multicultural 

Society. 

 

AKWA as a multi-service community organisation, has been making significant 

achievements and fruitful results. The various programs and projects undertaken over 

the past year have been well managed and have brought us extensive results. Since 

July 2013, the Board of Directors members, staff and AKWA volunteers have worked 

very hard to obtain functional results for the welfare of the Sydney Korean community. 

Without their hard work and devotional support, we would not have been able to achieve 

thus far. 

 

During the last year, AKWA has been a pivot agent in helping Korean migrants to settle 

in the Australian multicultural society by implementing numerous projects and programs 

that benefited the Korean community. Especially as AKWA has reinforced the Korean 

elderly day care groups and social support groups. l would like to highlight AKWA's 

acquisition of the new project 'Korean Welfare Cultural Centre Opening' for the first time 

in the history of the organisation.  

 

The Programs, Projects and Funding Highlights of 2013 to 2014 

1. Funding secured: 

- Healthy Ageing Program funded by the Department of Social Service, until the    

financial of the selected period of 2012-2015. 

- Various community grants were received from the NSW Government and the 

Local Government Community Relations Commission including Canterbury, 

Strathfield, Parramatta, Burwood, Ryde, Willoughby and Sydney City Council. 

- Small grants were received from the Korean Government and overseas Korean 

Foundations. 

- Generous donations were received through the AKWA fundraising night. 

 

2. Centre Based Day Care 

     The Aged Day Care Centre celebrates its 8th anniversary and continues to provide 

 services for the elderly people with frailty and dementia every Thursday at the 

 Strathfield  Council provided the Dutton Centre and additionally every Tuesday in 

 partnership  with the Australian Nursing Home Foundation of Burwood. 

 

3. Social Support groups assistance for the Korean elderly. 

    This is a provision to gather and support the Korean elderly community through the 

 appointment of social groupings and events. Various activities are run by AKWA such 

 as painting, dancing, singing, English class and excursions. 
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 4. AKWA Culture Centre has been open and running classes such as classical music in 

 the morning and World history including Australian history every Monday.  
 

 5. Tosung Korean restaurant hosts a special lunch for the Korean elderly every first 

 Monday of the month. Various programs and activities are involved on this day also. 
 

 6. Special lectures on topics such as Australian Welfare system, Australian 

 Multiculturalism, Australian early history and funeral arrangements. 
 

 7. Community Information Seminars 

     A variety of information special seminars have been executed by AKWA on topics 

 such as Superannuation (ATO), NSW HSC information, Centrelink, health 

 information, parenting skill, multicultural family, ANZAC tradition, etc. 
 

 8. Networking through various community events and workshops with the ATO. NSW 

 Community Relations Commission, HACC, Ryde Council, Willoughby Council, 

 Burwood City Council, Canterbury City Council, Strathfield Council, Ashfield Council, 

 Parramatta City Council, Auburn City Council, Navitas Burwood College, Christian 

 Community Aids, MRC, North Regional TAFE. etc. 
 

 9. Board of Directors meetings have been held on a monthly basis. 
 

 10. Staff meetings have been held every month. 
 

 11. The Annual Strategic Planning Day and Evaluation Day are held in September and 

  October. 
 

 12. The Annual Special Dinners for the Korean elderly is collaboratively organised by 

  the Sydney West Lions Club and Ebon Culture Academy and Arts.  

 

 

Looking to the futureé 

 

Today l am so pleased to commence again that AKWA has been successfully registered 

as a PBI (Public Benevolent Institute) with ACNC (Australian Charities and Not for 

Profits Commission). The ATO has endorsed AKWA as a DGR Institute (Deductible Gift 

Recipient), providing FBT exemption for AKWA. 

 

We will focus on and continue to endeavour to give high standards of service to the 

newly settled Korean migrants as well as strengthen our service within the area of aged 

care and our healthy ageing program. 

 

In the long term, AKWA seeks to build a retirement village for Asian elderly people. 

AKWA, together a Korean development company and Kims Realty group, has already 

applied for a zone modification to use an aged care facility with Penrith City Council. 

AKWA and this partnership company have already revised the architect. This will lead to 

opportunities for AKWA in providing these services to the wider multicultural aged 

community. Furthermore as a President, l would like to share my ambitions in 

establishing an independent AKWA foundation for the purposes of catering for the 

elderly and also the younger generations within the multicultural community we live in. 
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Words of Appreciation and Thanks 

 

Foremost, I would like to express my sincere thanks to my staff, volunteers, the 

members of the Board of Directors, DSS, DIBP, FACS, ATO, Fair Trading, CRC, NSW 

Police Service, and other government groups including Strathfield Council, Burwood 

Council, Canterbury City Council, Ryde City Council, Willoughby City Council, Sydney 

City Council, Auburn City Council, Parramatta City Council, Canada Bay Council. Also I 

appreciate to the Consulate-General of the Republic of Korea in Sydney, Australian 

Nursing Home Foundation, Christian Community Aid, Relationships Australia NSW, 

Korean Health Committee, TAFE Northern Sydney Institute, The Korean Society of 

Sydney, Navitas, CMRC, Metro MRC and the wider Korean community. 

 
Further, I extend my special thanks to our great supporting members,the Hon.Craig 

Laundy  MP, the Hon.Tony Burke MP, the Hon.John Alexander MP, the Hon. Phillip 

Ruddock MP, the Hon. Victor Dominello MP, the Hon. Linda  Burney MP, the Hon. 

Charles Casuscelli MP and the last but not least, to the wider Sydney Korean 

community. 

 
My board members and I return our thanks again to Mr. Keith Lee, OAM, former 

President of AKWA, for his ongoing commitment and devotedness to AKWA, as the 

longest committee member. We cannot imagine AKWA as it stands today without his 

many efforts and lifelong dedication. 

 
I would like to give my personal thanks to Professor Sang Dae Han, Mi Ja Park, 

Chairman of Grace Culture Center and David Hyun Deok Pyo, Representative of           

X-Zone Recreation Centre for their ongoing support and service towards AKWA. I am 

very grateful for their encouragement and commitment shown towards AKWA in carrying 

out its services to the Australian Korean community. 

 

Lastly, I would also like to express my utmost gratitude and willingness to continue 

serving in this role as the President of AKWA. 

 

Thank you. 

 

 

 

John Y. J. Lee JP 

President of Australian Korean Welfare Association 
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AKWA Settlement Grant Program (SGP) 

  

The Australian Korean Welfare Association (AKWA) Settlement Grants Program 
focuses on the financial and personal wellbeing of Sydneyôs Korean Community, their 
social participation and community connectedness. We assist Korean migrants who 
have arrived in the last five years by providing caseworks, referrals, promotion, and 
information sessions with different topics. 

 
The objectives of AKWA Settlement Grants Program include: 
 

§ Providing information, casework and referral services so that they settle properly 

and become self-reliant and independent soon after their arrival through 
consultation with clients on telephone and face to face 

§ Increasing awareness and understanding of Australian values, systems, laws, 

norms, customs and culture that may be different from those of Korea 

§ Developing networks and maintaining close relationship with mainstream service 

providers for mutually effective service delivery 

§ Carrying out various community projects enabling Korean migrants to become 

involved in in their residing communities and meet people from culturally and 
linguistically diverse(CALD) backgrounds  

 

1. Activity ï AKWA Settlement Services Information Session and Caseworks at 
NAVITAS English College for Adult Migrant English Program (AMEP) 

 

AKWA held Settlement Services Promotion and Information Session on 12th and 13th 

November, 2013 at NAVITAS Campsie College and NAVITAS Burwood College for 
Korean clients who recently arrived and are using AMEP (Adult Migrant English 
Program). The participants were able to understand how to use AKWA Settlement 
Services and to improve the knowledge and understanding of mainstream services in 
Australia. AKWA continually provides AKWA Settlement Service Info Session and 
caseworks to the eligible clients at Navitas Burwood College. 

 


