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Client Servi cdg

Client Service Charter
Mi ssi on
ralian Korean AWWA aaiemsAstsm cp rad mmotne (t hg wel f ar
and to assist t he integration] of Kor
thereby enabling them to enjoy B more 1
Areas of Service Programs
ral i an Kor ean Wel f ar e As s egpaiodtiitonc oi uant yi n
ni A&KWhosrs.i sts the members of the Korgr:n comm
as:
Settl ement Service Program for the mewly ar
Health Ageing Program for the elderfly peopl
Aged Day Care Centre in Burwood and|Strathf
Community Development and Engagement progr a
Kindergarten transsicthiooonl eprrsogr am f or | pr e
Soci al support groups
English Document Helop
Services and I nformation Provisions
ralian Korean Welfare Association prevides t
orting the Korean Community by government gr e
Consulting clienttséd @ame t-endaegp hone, fag¢e
Providing information/ educational se¢e¢ssions
Referring clients to government andj|]communi
Building community capacity
Representing the Korean community t@ the ma
diverse cultural communities
Net wor king and partnership with stakeholder
Liaising between service providers
Training volunteers and students
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Client Service

Service Standards

clients are our first priority. Il n] prov
l owi ng:

Clients wild.l be dealt with in a professi
Cl i éinntfsor mati on wi || be kept private and
Client service wild.l be equitable andg unbi
Cl i écnotnspl ai nt s wi || be handled with |sensi
can help us by

Making a booking for consultation afpd not
Treating AKWA staff with courtesy
Participating activerl ygandns eAdKnAuni ty | event
Refraining from offering unjust gif{s to

Providing fee&baek vor eSKWA

Phone nyymigr 9718 9589

(02) 9787 3330

E-mai | info@koreanwel fare. org. au
Websitewww. koreanwel fare. org. au

Postal AdDdmBeoxs 862 Campsie 2194

Residenti al addr ess

Head Office 25 [i9®leami sh Street Camgsi e
Strathfield Of0f4idcregusta Street Strathfjield
(Strathfield Dutton Centre)

Burwood Day Care (AONHWEI don Street Bur wood
Social Support GrolLpAmy Street Regents |Park
(Regent Park Community Centre)

X-Zone Cul tural Centbde Joseph Street Lidcpmbe
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Presi@GeAnnual Report 201B/ 201

Message from the President

l't is my pleasure to present to you the afgnual r
June 2014. Much has taken place in the | agt fina
and awareness in the Sydney Korean Communifty as
Society.

AKWA as -aemuild¢e community organisation, has been
achievements and fruitful results. The va]ious p
the past year have been well managed and ave br
July 2013, the Board of Directors members)] staff
very hard to obtain functional results fo the w
Wi thout their hard work and devotional sulport,
thus far.

During the | ast year, AKWA has been a pivdgt agen
in the Australian multicultural society by i mple
that benefited the Korean community. Espedially
el derly day care groups and soci al supporfq group
acquisition of the new project 'Korean Wellfare C
in the history of the organisation.

The Progr ams, Projects and Funding Hijghl i ght

1. Funding secured:

- Healthy Ageing Program funded by the Dlepart me
financial of the s2e0llesct ed period of 2012

- Various community grants were received| from t

Local Government Community Relations ommi ssi
Strathfield, Parramatta, Burwood, Ryde|], Will
- Small grants were received from the Kolrean G

Foundations.
- Generous donations were received throulgh the

2. Centre Based Day Care
The Aged Day Care Centre celebrates i

ts Bth ann
services for the elderly people with fr

aljlty an

Str at IKCfoiuemlcd | provided the Dutton Centre |Jand ad:«
partnewigti g he Australian Nursing Home Fojundat i c
3. Soci al Support groups assistance for the Kore
This is a provision to gather and suppor t he K
appointment of social groupings and even{s. Var
as painting, dancing, singing, English cllass an

@ Australian Korean Welfare Association
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4. AKWA Culture Centre has been open and runnir
the morning and World history including RAustr
5. Tosung Korean restaurant hosts a speci g4l I ur
Monday of the month. Various programs an@l act
6. Special l ectures on topics such as Austfrali e
Mul ticulturalism, Australian early histofy an
7. Community I nformation Seminars
A variety of information speci al seminar hav
such as Superannuation (ATO), NSW HSC infor ma
information, parenting skill, multicultufal f
8. Networking through various community eyents
Community Relations Commi ssi on, HACC, Rype Co
Burwood City Council, Canterbury City Copnecil
Parramatta City Council, Auburn City Coufpcil,
Community Aids, MR C, North Regional TAFE et c.
9. Board of Directors meetings have been held ¢
10. Staff meetings have been held every mqgnt h.
11. The Annual Strategic Planning Day and |JEval
October.
12. The Annual Speci al Dinners for the Konjean e
the Sydney West Lions Club and Ebon Cultjure A
Looking toéthe future
Today | am so pleased to commence again thjat AK
as a PBl (Public Benevolent Institute) witlh ACN
Profits Commission). The ATO has endorsed JAKWA
Recipient), providing FBT exemption for AKWA.
We wi | | focus on and continue to endeavour] to ¢
newly settled Korean migrants as wel|l as s|ltreng
care and our healthy ageing progr am.
In the I ong term, AKWA seeks to build a reftirem
AKWA, together a Korean devel opment company and
applied for a zone modification to use an Jaged
AKWA and this partnership company have alrjeady
opportunities for AKWA in providing these |servi
community. Furthermore as a President, I wWoul d
establishing an independent AKWA foundation for
el derly and also the younger generations Within

@ Australian Korean Welfare Association
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Words of Appreciation and Thankhis

Foremost, I would Iike to express my sincgre tha
members of the Board of Directors, DSS, DI|BP, FA
Police Service, and other government groups i ncl
Council, Canterbury City Council, Ryde Citly Coun
City Council, Auburn City Council, Parramagtta Ci
appreciate t oeGetnheer ado nosfultahtee Republ i c of Kofea in
Nursing Home Foundation, Christian Communifjty Aid
Korean Health Committee, TAFE Northern Sydney 1In
Sydney, Navitas, CMRC, Metro MRC and the Wider K
Further, I extend my special thanks to our|] great
LaunMf, the Hon. Tony Burke MP, the Hon.Johph Al exa
Ruddock MP, t he Hon. VictorBboménweMP,0o tMPe pHbme. Ho
Charl es Casuscelli MP and the | ast but not] | east
communi ty.

My board members and | return our thanks dagain t
President of AKWA, for his ongoing commitnlent an
l ongest committee member. We cannot i magi ne AKWA
many efforts and | ifelong dedication.

I would |Iike to give my personal thanks tog Profe
Chairman of Grace Culture Center and David Hyun
X-Zone Recreation Centre for their ongoing |suppor
very grateful for their encouragement and |commi:t
out its services to the Australian Korean Jcommun
Lastl vy, I would also |Ilike to express my utfmost g
serving in this role as the President of AKWA.
Thank you.

John Y. J. Lee JP

President of Australian Korean Wel fare Assloci ati
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The Austral.

soci al parti
have arrived in the | ast five years by p¥F

and becomel isen tf and i ndependent soon

8§ l ncreasing awareness and wunderstanding
norms, customs and culture that may be @d

providers for mutually effective service
8§ Carrying out various community projecte
involved in in their residing communi tli
l inguistically diverse(CALD) backgroundp

1. Acti VAKWA Settl ement Services I nformati ¢
NAVI TAS English College for Adult Migrah

AKWA hel d Sett

November, 2013 at NAVI TAS Campsie Coll egs

Korean clients wh o recentl vy arrived and

Program) . The ©participants were able to W

Services and to improve th
[

Australi a. A KWA continua

e knowledge and
y provides AKWA
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AKWA Settl ement Grant Prolgr al

an Kor ean Wel f ar e Associ ati oln ( Al
focuses on the financi al asd Kperesaon ado mmeulrfli & eyi, n
ci pation and community <connec]tedne

ovid

The objectives of AKWA Settlement Grants Hrogr a

3 Providing information, casework and reflerral

afte

consultation with clients on telephone pnd f

of A
i ffe

8§ Devel oping networks and maintaining cl gse re€
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caseworks to the eligible clients at Navitjas Bu



